INNSIGHT

SYSTEMS CORPORATION

InnSpectre

Property Management Software

See what our "Inspector’ can offer You!

We Speak Property Management ... translates into your $uccess.
We've translated the needs of all hotel/motel owners into the easiest
yet most comprehensive systems available. We’ve listened to many

large and small property owners and managers over the years. The

Innsight is giving you what you asked for; affordable price, reliability,
easy to use, quality service, and perhaps the most forgotten aspect...

Caring for “You”, our customer.

AR Call TOLL-FREE
1-800-999-9084

www.InnsightSystems.com

InnSpectre Property Management Software
Reservation Module

New reservations for any date in the future
Change existing reservations
Cancel reservations
Instant availability for any future date
Automatic availability check
Repeat information for more reservations
Group bookings
Temporary reservations
Out of service rooms
Sell rooms by location, feature, or both
Help Screen accessed by Help Key
Block reservation with room numbers
Change room numbers with ease
Change any information with ease
Print registration cards
Close out day
Complete reservation reports section
And more...

Reservation Screen

InnSpectre PMS
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To view a HELP screen. move the cursor into a blue field and press F1 key.
To cancel change Status to a <C)>. After making all changes press (ENTER).

Availability Help

InnSpectre PMS

14FEBA3 SYS:-@2JULGL INNSIGHT SYSTEMS CORPORATION
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InnSpectre Property Management Software

Front Desk Module

Includes Reservation Module

Check-in reservations or walk-ins
Automatic check on extended stays

Trade rooms

Automatic room status updates

Automatic room assignment

Post any charges or credits

Automatic correction of any transaction
Divide up expenses for guests sharing rooms
Create up to six folios per room

Transfer one transaction or all transactions
Rapid post multiple transactions

Create a folio for any reason

Auto printing of folio option at checkout
Housekeeping

Daily transaction report

Automatic posting of room and tax

And more...
Guest Folio

INNSIGHT SYSTEME CORPORATION F4-1 Guest Folio

11JULe1 a2JuLal 87871604130
2 a 1

BILL
MICROSOFT ING
A¥ 4818 1814 5484 4845

BAR

ROOM ROOM 413
ROOM TAX ROOHM 413
CLOTHES RACK CLOTHES RACK
AMERICAN EXPRESS

Enter P = Print folio, U = Uiew transaction codes, ¥ st charges or credits.,
G = Correct todays entries or adjust previous d entries, T = Transfer
charges to another folio. vide up" expen with another folio for
zame guest or room,. then pr {ENTER}» key.

(Pglp> key to see previous screens or (PgDn)> key to see following screens.

InnSpectre Property Management Software

Optional Modules

Audit Module

Shift Audit
Controls three front desk shifts and one back office shift. Allows each shift to
balance a drawer and transaction per shift, thus allowing fewer mistakes.

Night Audit

Guides the night auditor through the job step by step. Automatically posts room,
tax, and other daily room charges. With over twenty-four reports to choose from,
you know your key people start the day with all the information they need. The
program gives daily revenue, occupancy statistics, period-to-date and year-to-date
revenue totals.

City Ledger

Tracks all unpaid balances by City Ledger account number and by folio. Use over
twenty reports and functions to manage your city ledger receivable.

History Module

Guest & Folio History

Stores complete records on as many guests as you wish. Use guest history to find
where your business has come from in order to generate new guests. Input all the
past information you have accumulated into your computer files now. Generate
mailing labels for mass mailings. Re-print guest’s folios any time after checkout.

V.LP. Prefill

Brings information forward from the guest history file of a guest's last reservation.
Automatically fills in all pertinent information for the current reservation. You
simply type in the guest's name or search for it. Saves both you and the guest time.
V.1.P. prefill allows "instant guest recognition" that makes the guest feel welcome.

Ledgers Module

Rapid Post Charges quickly
nnSpectre PMS

[PC:14FEBB3 SYS:07JULBL  INNSIGHT SYSTEMS CORPORATION  F4-2 Rapid Post Charges

10 LONG DISTANCE

A78515018%0 ALBRIGHT 5551212
A7A5A7@315A LENO 800-244-4444
A7061804880 MCGWIRE 847-543-4444
A707160486A MELUILLE 486-555-1212
A7021201860 GLEASON 5555551212
A7051501A8%A ALBRIGHT 123-3456

Press (ENTER> key when finished.

Travel Agent Ledger
Improves control on commissions owed to travel agents. Lets you decide whether
commission is due on actual room charges, charges booked, or the lesser of the two.

Advance Deposit Ledger
Stores the exact amount received from a guest with the reservation, and
automatically transfers the advance deposit credit to the folio at check-in.

Administrative Messages
Managers can "prompt" clerks in various areas of the system and print messages on
folios, confirmations, or statements.

Package Plans

Customize each package by identifying multiple departments within the plan. The
total package posts to the folio in one transaction line. But, all the different
departments and amount are broken down in the reports.
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InnSpectre Property Management Software

Marketing Module

InnSpectre Property Management Software

PBX (Phone Switch) Interface Module

Tracks and saves daily occupancy and revenue statistics by market code. Print
marketing statistics reports for any previous date or date range.

Condo Module

Automatically turns telephone on or off when guests check-in and out. May require
additional hardware.

Key Lock Interface Module

Accounting for individual units. Automatically post proceeds (revenue) and
housekeeping supply fees (expense) transactions for unit rentals. Add maintenance
and housekeeping expenses. Post owner payments and adjustments. Print monthly
statements and invoices.

Remote Reporting Module

Sends guest stay information to Tessa ™ key system to easily make electronic keys.
Eliminates the need to re-enter stay information into the Tessa system.

Installation & Training

Sends daily accounting reports via modem to a remote location. Report files are in
an easy to use text file format. Import totals into spreadsheets and databases.
Comes with a remote printing utility to easy reprint reports in the same system
format. Requires modems in sending and receiving computers.

Call Accounting Interface Module

When you purchase your computer from us, our experienced technicians will setup
your data files and install the InnSpectre on your computer so that you are ready to
g0 as soon as it arrives at your property. If you are buying software only, we will
assist you in loading the system onto your hardware. Our experienced trainers can
then train your staff on how to use the system. We offer two training programs:
"On-site" at your property, or our popular "Telephone" training.

Software Support

A complete system for pricing telephone calls. Use rate tables or a user definable
pricing: per call or per minute. Charge for 800, 900, information, operator,
international, long distance and local calls using different pricing. Reports on all
call types and administrative calls. Interfaces to the property management system
for automatic posting of telephone call charges to guest room folios. Guest folio
transaction references the number called, number of minutes, and the charge.

Credit Card Integration

Computer software based credit card system for authorizations and charges. Use a
credit card swipe and nightly batch deposits to your processor through your
computer’s modem. Stores guest credit card numbers, up to nine years of
transactions, and daily reports. Requires additional hardware.

Remote Posting Module

This module is a great addition to your restaurant, lounge, or gift shop. Post charges
to guest folios remotely from your restaurant, lounge, or gift shop. Lookup guest
information and post charges before guests checkout. This is a great alternative to
the more complicated and expensive point of sale interface. This simple remote
posting program will give you more flexibility and less problems plus it will save
you lots of money.

Point of Sale Interface Module

Call our convenient 800 toll-free hotline telephone support number when problems
occur with the InnSpectre software. We offer three programs to fit your needs.
Preferred

Includes enhancements and updates to your software and problem solving 24 hours
per day, 365 days per year.

Standard

Includes enhancements and updates to your software and problem solving 9am -
Spm central standard time, Monday - Friday excluding holidays.

Unit Pack

Support units that you buy and use as you need help. The best part is our units do
not expire. Unlike our competitor’s “unit packs”, which expire each year.

Hardware Support

Innsight will repair your supported computer equipment that you purchased from us.
"Full Coverage" includes a monthly charge for 24-hour telephone support as well as
Innsight’s shop repair or replacement of your equipment.

Forms & Supplies

Receives and posts charges to guest folios from the point of sale system. Consider
our remote posting module. It is less expensive and more flexible than interfaces.
Interfaces may require additional hardware.

Voice Mail Interface Module

Automatically turns telephone on or off and clears voice mail messages when guests
check-in and out. May require additional hardware.

We have professionally designed forms for use with our system.
Long Guest Folio: (8.5x11), 2 part, (Fol-1) 1250 forms per ctn
Short Guest Folio: (8.5x8.5), 2 part, (Fol-2) 1250 forms per ctn
Registration Cards: (RC-1) 2500 forms per ctn
Reservation Confirmations: (Res-1) 1000 forms per ctn
City Ledger Statements: (ST-1) 1000 forms per ctn
White Report Paper: 2000 sheets per ctn
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InnSpectre Property Management Software InnSpectre Property Management Software

Alphabetical Guest List Report Room Statistics Report
This guest list report gives you all the information you need to see your current The room statistic report shows the occupancy and revenue per unit. The totals
house status. Use this report as a telephone list, credit check, audit room rates and include daily, month to date and year to date. Use this report to see which units are
much more. This report can also be printed by room number order. your moneymakers.
Dare Dam: L7FEE0S  Alphsberical Guest List for O7JULOL F&-3-127 %ate m- L7FEEDS I SRR e S RS frzeg
Day Bun: Monday DNSIGHT SYSTEMS CORPORATION F7-2-ZF - NS T SYSTEMS CORDORATICN
Time Bam: 2:25m 223 N. ROUTE 21  STE 11 X :
Sys Date: 07JULOL GUENEE, ILLINOIS &0031 L) ST e (B ) LR LR P P
: ' Sys Date: D7JULOL GIUENEE, ILLINOIS 60031
Boom Poom Arrival Depart. Boom Folio Em Sta- Bm Today D D
BESES L Lalzteny o e DG eSS e L= Ibr tus Type Oce. Pevernie Oce. Pevearnie Oce. Pewvernue
*ALEPIGHT, DANL 109 EFFC 07051501094 OSJULOL 1zJULOL  68.00  203.94
CAINET, ART 113 EING 07071601134 07JULOL 09OTL01  94.50  10s.13 igé g gggg g -gg l? Sgg-gg lg Sgg-gg
CHARGES, OTHER 104 DELE 0702120104E 0ZJULOL OSJULOL  30.00  160.50 - - -
CLINTOM, WILLIAM 305 KING 07041503054 O4JULOL 07JULOL  &7.50 oo L TET] o (00 = L3I e Lh 0D
CLOONEY, GEOLGE 314 KING 0705090314 0GJULOL OSJULOL 70,00 .00 Z0z v QUEN v (ol = At L OO0
EABMHARDT, DALE 715 KING 07041502154 04JULOL O7JULOL  75.00  234.00 206 Vo QUEN a -oa 1 70.00 1 70.0a
FOSTER, JODIE 411 EFFC 07061604114 06JULOL 10JULOL  95.00 248.30 glz v QUEN a -oa 1 70.00 1 70. 0d
GATES, BILL 413 KING 07071604134 07JULOL 11JULOL  95.00 oo 30z L QUEN 1 &0.00 & 385.00 & 355. 00
GLEASON, JACKIE 106 SUIT 07021201064 02JULOL OSJULOL  96.00 .00 306 & QUEN 1 70.00 5 355.00 5 355. 00
GOLDEERG, WEIOOPI 417 DEDE 070616041z 06JULOL 0SJULOL  90.00  197.60 308 & QUEN 1 £3.00 5 334.00 5 Fa4. 00
CODDON, DALE 214 DEDE 07041502144 04JULOL 07JULOL  53.50 260.40 31z ¥ QUEN a -oo 1 70.00 1 70.00
GRETZEY, WATME z08 EFFC 07041502084 04JULOL O7J0LOL  §0.00 .00 40z 5 QUEN 1 e7.50 = 347.50 s 347. 50
*HAMES, TOM 311 DEDE 07050303114 OSJULOL OSJULOL  §5.50  250.83 403 5 QUEN 1 &7.50 5 347.50 s 347. 50
HENEY, PATEICK 107 DEDE 07021201074 OZJULOL OSJULOL  70.00 449 40 405 v QUEN a -0 1 70.00 1 70. 00
JACHSOM, DPHIL 402 QUEN 07050504034 OSJULOL 09JULOL  &7.50 .00 408 = QUEN 1 20.00 4 3Z5.00 4 2Z2E.00
JORDAN, MICHAEL 40z QUEN 07050904024 OSJULOL 09JULOL  67.50 663 .63
LENO, J&Y¥ 315 DELE 07050903154 OSJULOL 02JULOL  &7.50 250.72 QTER Toral @ & 41g.00 48 2504.00 43 350400
MANTLE, MICEEY 103 KING 07021201034 02JULOL OSJULOL  92.00 .00
MCGIEE, MARK 408 QUEN 07061004084 O6JULOL 0SJULOL  50.00  Z45.36 103 & EING 1 z.00 13 1z0z.00 13 lz0z. o0
MELVILLE, HERMAN 406 DELE 07071604064 O7JULOL 10JULOL  76.00  106.37 108 L EING 1 83.00 11 S92.00 11 9200
NI¥ON, BICHALD 104 DECE 07021201044 02JULOL OSJULOL  35.00  Z67.65 111 ¥ EING o -0o 1 75.00 1 75.00
PFEIFFEE, MICHELLE 307 QUEN 07041505024 04JULOL O7JOLOL  &0.00  2852.085 11z 2 EING 1 24.50 z 1e4.50 z 164, 50
FIPPEN, SCOTTY 404 DELCE 07060504044 06JULOL 09JULOL  90.00  Z04.60 203 ¥ EING 1 1z0.00 Z 130.00 2 130,00
FITT, EEAD 310 KING 07050803104 OSJULOL 09JULOL  75.00  380.32 207 W KING o -0o 1 70.00 1 70.00
*EIJTH, BAEE 409 EING 070610040%4 06JULOL 0O9JTLOL  S0.00  Z15.60 213 ¥ EING o -0o Z 153.00 z 15300
SANDEERG, EYME 307 DEDE 07051603074 OSJULOL OSATGO1 58,50 oo 15 L EING 1 75.00 6 450.00 6 450.00
SMITH, DON 115 DEDE 07021201154 02JULOL OSJULOL  &5.00 42330 305 L EING 1 67.50 6 420.00 6 420.00
SMITH, DON 117 DEDE 07021201124 02JULOL OSJULOL  &5.00 oo 308 ¥V EING 0 -00 1 70.00 1 70.00
SORENSON, STAN 410 DEDE 07061004104 0&JULOL 09JULOL .on .00 310 & EING 1 75.00 5 375.00 5 375.00
S0SA, SAMMY 407 FING 07060504074 06JULOL 09JULOL  &85.50 .00 314 & EING 1 70.00 5 360.00 5 360.00
SPIELEERG, STEVEN 308 QUEN 07051603084 O5JULOL OSJULOL .00 258.73 407 & EING 1 85.50 4 325.00 4 3Z6.00
STAR, ERENDA 306 QUEN 07051603064 OSJULOL 1ZJILOL 35.00 124 69 40 5 EING 1 20.00 4 330.00 4 F30.00
STAR, JACKIE 306 QUEN 0705160306E O5JULOL 1ZJILOL 35.00 112 38 413 & EKEING 1 25.00 3 245.00 3 24500
STARR, EEN 305 KING 0704150305E 04J0LOL 07 JULOL oo 24.00 415 5 KING 1 24,50 3 244 50 3 z44. 50
WELCH, BAQUEL 415 KING 07071604154 07JULOL 11J7L01  94.50 .00
WILLIAMS, TED 108 KING 07021201084 0ZJULOL O7JULOL  &9.00  4E51.38 KING Total @ 12 1048.00 ) 5e7z._00 62 5&7z. 00
Totals 238600 6£274.56
Ocoupied Dooms 3232 Non-Taxsble Doom Rewenus Z1&.E0 loe & BULIT 1 Fg.00 11 1073.00 11 1073. 00
Peport Completed 0Z:Z5:20 pm Z01 W EUIT u} .oa 1 70.00 1 70,00
210 ¥V SUIT o .00 5 364.00 5 364. 00
303 V SUIT o .00 1 70.00 1 70.00
SUIT Total : 1 26.00 18 1577.00 18 1577.00
Beport Completed
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InnSpectre Property Management Software InnSpectre Property Management Software

Transaction Detail Report Audit End-of-Day Report
The transaction detail report lists all transaction posted each day. This is the This report is used to balance your daily transaction totals. This report can also
“journal tape” of the system. All posting activity can be tracked on this report. This print transaction totals for each ledger: Guest, City, Advance Deposit, Travel Agent,
report can be printed by “transaction code” or by “as-entered” as shown below. and Cash “Miscellaneous” Ledgers. This is the report you give your accountant.
Boom Folino Eh- Tratn Tran Transaction Tramns. Mo Line Trans. Devrenue Settlements
Mo. Mmber dift Time By Secqa Moo Nane Pz ference Amomt  de o Mo Description (Charges) (Credits)
z o1 bt 2797 50
413 07071604134 1 04:Z6pm TR 0205 21 BAR £7.00 GL 3 oz ROOM TAX 19588
210 O704150Z10A 1 Ol:03pw FD 0206 51 DIBECT EILL CL 00002 ZZ3.28 GL 4 oz SALES TR o0
CITY 0704150210 1 0l:0%pm FD 0807 53 DIRECT BILL CL 00002 Z23.28 CL 5 a7 DACEACE DLAN oo
101 07031401014 1 Ol:03pw FD' 0208 52 AMERICAN EXP 202.60 GL g 10 LONG DISTANCE 24 .44
203 07071302034 1 Ol:0épw FD' 0205 0L ROOM 120.00 GL 7 11 TNTEREST oo
203 07071302034 1 Ol:Oépw FD' 0210 02 ROOM TAX 2.40 GL g 1= LOCAL CALL oo
203 07071302034 1 Ol:0fpwm FD 0211 52 AMERICAN EXP 1258.40 GL ] 15 MIEZCELLANEOUE CHARGE .o
414 07071604148 1 Ol:07pw WW 021Z 0L ROOH 147.00 GL 10 16 CRIE 5.00
414 07071604148 1 Ol:07pm WW 0213 02 ROOM TAX 10.25 GL 11 17 BOLLATAY EED 30.00
414 07071604148 1 Ol:07pm WW 0214 51 DIBECT EILL CL 00002 157.23 GL 1z 1= CLOTHES RACK 9.00
CITY 0707160414 1 01:07pm W 0815 93 DIRECT EILL CL 00002 157.23 CL 1z 20 DESTAURLNT 14 _E8
103 07021201034 1 Ol:1%pm TG 0816 0L ROOM EOOM 103 Sz.00 GL 14 z1 EAR £7.00
103 07021201034 1 Ol:1%pm TTG 0817 0F ROOM TAX EOOM 103 £.44 CL 15 zz VALET .oa
103 07021201034 1 Ol:1%pm TG 0818 17 ROLLAWAY EED ROLLATAY EED 5.00 GL 18 23 GIFT SHOP 1523
104 07021201044 1 Ol:1%pm TG 0819 0L ROOM REOOM 104 35.00 GL 17 24 ELNOTET o0
104 07021201048 1 Ol:lZpm UG 0220 02 ROOM TAX ROOM 104 2.45 CL 1= ZE OOM SENVICE 223.37
104 0702120104 1 Ol:lZpm UG 0221 Ol ROOM ROOM 104 20.00 GL 1= 5o T/h COMMISSION PAID .on
104 07021201048 1 Ol:1%pm TG 0822 0 ROOM TAX REOOM 104 z_10 GL 0 a3 DIRECT EILL ROLLOVER 1088 .24
106 07021201065 1 Ol:1%pm TTG 0823 0L ROOM EOOM 106 9500 GL 71 a5 TRANSFER DEEIT .on
106 07021201065 1 Ol:1%pm TTG 0824 0 ROOM TAX EOOM 106 £.72 GL zz a9 CREDIT CAIND BOLLOVER .o
106 07021201065 1 Ol:1%pm TG 0826 17 ROLLAWAY EED ROLLATAY EED 500 GL
415 07071604154 1 Ol:1%pm TTG 0900 0L ROOM EOOM 415 94_E0 GL 24 26 ADV. DEP. DEFUND = . o0=
415 07071604154 1 Ol:1%pm TTG 0901 0Z ROOM TAX EOOM 415 662 GL zE5 41 PAID OUT = 10, 50
109 07051501054 1 Ol:lépwm DE 0902 10 LONG DISTANC le0S8ZE34751/000Z 4,50 CL 26 0 CASH 199184
402 07061004084 1 Ol:lépwm DE 0506 10 LONG DISTANC l6095842744/0001 1.55 GL 27 EL DIRECT EILL 1088, 24
406 07071604064 1 Ol:17pm MK 0507 25 ROOM SERVICE #6702 25.05 GL = 5z AMERICAN EXPRESS 112731
210 O705080310A 1 Ol:17pm MK 0508 25 ROOM SERVICE #8ldd 13.57 GL ] 53 DINER 'S /CARTE ELAHCHE .on
208 O70E1603084 1 Ol:17pm MK 0911 25 ROOM SEEVICE §&788 10. 50 GL 20 5a MASTER CARD/VISAL 100z 72
103 07021201034 1 Ol:Z0pm BT 0912 52 AMERICAN EXP 62566 GL a1 &5 CHECKE 1883
106 07021201064 1 Ol:Z1lpm BT 0913 54 MASTER CARD/ 64632 GL 3z = CREDIT CAIMD DISCOUNT oo
112 07021201124 1 Ol:Zlpm BT 0914 50 CASH 268,55 GL e 57 T/h COMMISSION CREDIT .o
208 07041502084 1 Ol:Zlpm BT 0515 54 MASTEER CADD/ 256,40 GL 34 == T/h COMMISSION LUE .o
205 07041503054 1 Ol:Zlpm BT 0516 50 CASH 211.92 GL 35 &0 EAD DEET WRITEOFF .o
207 O70EL603074 1 Ol:ZZpm BT 0517 50 CASH 233.46 GL 36 96 TRANSFER CREDIT .o
214 0705050314 1 Ol:ZZpm BT 0518 50 CASH 443,83 GL
CITY 0706090407 L1 0Ol:2Zpm DE 0922 53 DIRECT BILL CL 00002 216.593 CL 32 1a0 Met Change Guest Ldgr -1700. 94
410 O70E1004108 1 Ol:ZZpwm DE 0923 50 CASH z20.93 GL el 1ol Met Change City Ldgr 1055, 24
413 07071604134 1 0l:Z3pm DE 0924 5F AMERICAN EXP 189 &5 GL 40 10z Het Change Adw Dep Ldy el
415 07071604154 1 Ol:Z%pm DE 0925 &0 CASH 236,12 GL 1 1oz Met Change T/ Ldgr .on
CASH COO0L070718 1 10:1%m DF 032 23 GIFT SHOD miG 4. 25 $% Z 104 Met Change Cash Ldgr 10,50
CASH COO0L070718 L 10:Z20aw DF 0927 41 PATD OUT kel 4_25 3%
CASH COO0L070718 1 10:20awm DF 0528 41 PATD OUT CORRECTION -4.25 $3% Totals for Today 4556.24 4556. 24
CASH COOOLO70712 1 10:20am DF 0925 97 CORRECTION  PATD OUT 4.25 #% Imommt (ut 0f Balance - 0o
CAsH COO02070753 1 l0:2lam BF 0930 23 GIFT SHOP kel 10,92 #3
CASH CO00ZO70752 1 10:Zlam BF 0931 &0 CASH 10.98 #3 6 24 VoI -00
CASH COO0ZO70753 1 10:Zlam BF 0932 20 RESTAURANT 14.58 #3 7 7 CORRECTION —6.25
CAZH COO0Z070753 1 10:2lam BF 0333 &5 CHECKE FEEYCE) 14_E8 33 = L AD JUSTHENTS PAST DATS 0o
CASH COO01070718 1 10:2Zam FF 0934 &5& CHECE 425 3%
CASH CO001070718 1 10:2Zam FF 0935 41 PATD OUT CORRECTION 1050 #3
CASH COO01070718 1 10:27am FF 0936 97 CORRECTION — PATD OUT -10.50 #2
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InnSpectre Property Management Software

Daily Occupancy Statistics Report

The occupancy statistic report shows the daily occupancy and revenue. The totals

InnSpectre Property Management Software

Period to Date Report

The period to date report shows the transaction totals. The totals include daily,

include daily, month to date and year to date.

DATLY TOTALS TUE Z0032 MON ZO0Z ST 2001 FRI Z000 THR 15993
Total Rooms *{less 005 =] 1] == == =]
*Rooms (it of Zervice u} u] u] u] u}
House Comp Pooms [} u] u] u] 1
Enplowyee Pooms u} u] u] u] 1
Guest Rooms 7 1t 7 1z zn
Total Booms Ocoapded z7 1t 27 1z ZE
Oooipancy Per centage 3R 70% ZE.05% F2_70% 17. 64% 32 _35%
Doow Rewvenue 1707.92 938,38 1481.45 71454 lEgs. 70
Total Revenue 19z, 89 1040085 1911.45 1145.10 1e73. 38
Total Gaests 40 Z3 43 ZZ z7
lrrerage Guest per Foom 1. 43 1.832 1.E3 1.83 1. E2
lererage Boom Pate B3 E5 BE .35 5486 E3_t4 E7_&7
lererage Bate per Guest 4Z_ 69 40 &6 =445 3E_47 4631
PERIOD-TO-DATE TOTALS OlJamoz OLlJaMOZ OLTANOL 0Ll JaMo0 OLJANDD
Total Booms *(less O0S) 1425 l4z8 14z8 14z8 1159
*Rooms (b of Service 3 u] u] u] Zea
House Coup Pooms 11 1 u] u] Z
Enplowyee Pooms 1 3 u] z 1
Guest Rooms EEL/E Eld L2z 4z dZd
Total Booms Ocoapded Ea? El3 583 476 477
Oooipancy Per centage 38_78% 6. ETE 40_3E% Z£9.83% 36 _Sd%
Boom Pevernas 63498 34093 94 3E867_01 ZE370_Z8 ZEYEE.LE
Total Revenue 45054 20 41821 .86 4515209 2E0sE .12 23307, 94
Total Gaests 1053 lo0g 1121 4E 709
lrrerage Guest per Foom 1.85 1.94 132 1.74 1. &6
Irrerage Foom Pate S350 g5.8l1 &l. 52 s0.%8 EE.TE
Irrerage Pate per Cuest 24,41 22.9E 21.99 2E.00 2.
TEAR-TO-DATE TOTALS 01 Jamoz OLlJAMOEZ OLTANOL 01 JaMo0 OLlJANDD
Total Booms *(less O0S) 1425 l4z8 14z8 14z8 1159
*Rooms (it of Zervice 2 u] u] u] ZE3
House Coup Pooms 11 1 u] u] Z
Enplowyee Pooms 1 3 u] z 1
Guest Rooms EEL/E Eld L2z 4z dZd
Total Booms Ocoapded Ee? El3 £33 478 477
Oooipancy Per centage 38_78% 6. ETE 40_3E% Z£9.83% 36 _Sd%
Doom Rewenus JE234. 02 24003 .04 EeE7. 01 ZEa70. zZe ZE78E.1E
Total Rewverne 45954 20 41821 86 4516209 3h0e6 12 3330794
Total Gaests 1053 100 1121 74E 703
Arrerage Guest per HPoom 185 1.94 1.592 1.74 1.66
lererage Boom Pate &390 5581 &1, 5F &0._368 EE_TE
Irrerage Pate per Cuest 24,41 22.9E 21.99 2E.00 2.
Feport Completed: 4:15rm
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period to date and year to date.

Periocd-to-Date Tear-to-Date

Descriptiohs ZZIAMOZ Thi=s Year Last Tear This Tear Last Year
BOOM . oo 3EZEd_ 98 S3Ehd45_ 34 3625428 SEhdd 5 34
HOTEL Tk . oo 217540 Z185_ 25 Z175_ 40 Z165_ 25
LOCAL TaX . oo 181391 177328 181391 177328
ROT Tax ] 3.10 .00 .10 .00
LONG DISTANCE _oa 178.61 36585 17861 36585
LOCAL FHONE . oo -E_&k0 551 —-L5_E0 551
INTEBREST . oo oo _oo _ oo _oo
MISCELLANEOTTS . oo 800 z0.10 g.00 Z0.10
CONF ROOIT . oo 405 75 6500 405 75 26500
ECARD ROOM ] 750.00 Zg80.00 7E0. 00 zg0.00
CRIE ] ] .00 ] .00
ROLL-A-TIAT ] zl.00 43,00 £1.00 45,00
TALET ] ] 6. E0 ] Ze. 0
CHLEGE TIPS . oo le0.00 _oo 1&0. 00 _oo
CATERTHG . oo 4770 1z.00 47770 1z.00
LOUHNGE ] 416125 F0EE. 50 4151, 25 F0ZE. 50
T/ COMM. PAID .o .ao ulu] ] .00
TRLMSFER DEEIT _oa 82976 2659 48 2976 Z65_ 45
L /B BOLLOVER B9 38 Ee0g_ 97 EEES_BE Ee0s. 97 EEES_BE
C/C BOLLOVEE. . oo oo _oo oo _oo
TOTAL CHARGES B9 38 Eza9z. 93 49774 B4 52I392_93 49774 B4
ATW. DEP. REFURD = - 00 08739 .00 Z0E. 73 .00
PATD OUT = 10, 0o L6381l ZE3. 75 EE3. 8l Z53.75
CasH ] 1075744 10Z3E8.79 107387, 44 10Z3E8.739
LIRECT EBILL B9 38 Ee0g_ 97 EEZE7_37 Ee0s. 97 Bez7_ 37
MasTERCARD /WISA SC4. 899 Z41E51.93 Z4eL2. 73 E4151. 93 24658, 73
DISCOVER CAFD ] 1414 54 259305 1414, 5d 89805
AMERTICAN E<FRESS g7 16 513372 3683, 32 El35.72 3683, 32
LINERE CLUE _oa 76_59 1448 53 7E_55 1448 53
CREDIT CARD L TSCOUNT . oo oo _oo oo _oo
T/ COMM. CEEDIT . oo oo _oo oo _oo
T/ COMM. DUE . oo oo _oo oo _oo
CITH LEDGER TEITE-CFF uln] oo _oo _ oo _oo
CHECK ] 807323 5505, 14 8079, £3 G505, 14
TERANSFER CREDIT ] SE29.86 ZET. 48 G298 26948
TOTALS 981, 43 EE377.68 L2056, 64 BE3T7. 68 La0GcE. 64
MNET DIFFERENCE -8lz. 0% -£954.78 -379E.10 -E£984. 75 -3T9E. 10
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InnSpectre Property Management Software InnSpectre Property Management Software
Marketing Statistics Report Hardware

The marketing statistics report shows room revenue, the number of guests, night Computers

rented, revenue per guest, revenue per night, percentage of nights and percentage of Innsight is an official Intel Product Developer, IPD.

revenue for each market code. You assign a market code to each reservation. This means we sell genuine Intel products built to last
in the 24 / 7 / 365 hospitality environment. All the components we

I From OLJANOZ to 3LDECOZ install in your computer are top-of-the-line and have been tested to 5
Harket Doomw Fetvernies Dewernie ¥ of ¥ of : : :
e Dev.  Cuest Nites / Gasct 7 Mighe  Nights  Devemue work together. Innsight is so confident with our computers we
offer a 3-year parts and shop labor warranty.
EBESTRAT 7a9L5_ 00 Z10 115 3759 BE_3d .99 .87
AMOBTM laedd_ 00 335 316 EE_&E E2._00 Z_E63 z_06&
FATHOME 7a0.00 1E 1E Ez._00 Ez_00 1z _osg .
&COT 11821.00 230 201 E1.39 Eg.81 1.67 1.31 Monitors & Flat Panels
— e T CSe el Ta i Sac(l We offer the economy “budget minded” 15" VGA or the sleek new
SENIOR TEZERE_ 43 1743 214 41 &3 7a_.39 7_EL 8.05 .
WEDDING ~ 37695.30 930 450 4053 83.76 3.74 4.1% space-saving flat panel. s
WILMAT Z8E4.00 a9 47 21.732 E7.E3 _34 il
BELOCAT 11922, 42 29z 156 4033 TG 4E 1.9 1.32
MHP 1770. 00 30 30 Ea_00 E2._00 .24 1= .
EMPLOYE 208455 g5 41 24 _EE EO_54 cr: .23 Prlnters i
SKITEUD 1684, 80 a7 zz 45 _E3 7658 18 .13 s OkiData 320 Turbo
SILVER 297G, 10 741 o= 1 277 7E.36 3.2l 3.27 OKI <. 9 .
GCo 15399 22 =10 165 43 27 ] 1.40 1.45 For our forms we sell the “tank” of all dot matrix
HOLT (ol g g S0 gos = o rinters. Tank-Tough® reliability, expanded head ga
EBAHTER FEEE.EE £ EE &d_ 15 eE 29 1 .40 m p g y’ . p g p
HOUSE .00 107 65 .00 .on .54 .00 and zero-tear capability for forms printing.
HOIMEDEFR . oo u] u] ] .o oo oo
PLEASAN Ezea.00 a4 a1 E7.11 Eo.00 _7E ] )
LLLENDA  3086.00 &5 5z 4747 5934 .43 .34 Brother HL 1440 Laserjet o
INTEMMA .00 o o .og .oa .oo .og m . T—
TYSON 12754.74 206 Z0Z &1.91 £3.14 168 1.41 Affordable and fast print speeds of up to 15ppm,
ALMART . oo u} u} oo oo i} oo -
b
. 2MB of standard memory (upgradeable to 34MB), 250-sheet paper i
STRANGE 16925 38 497 Z4F a4 05 5393 z.01 1.87 . . . . , . . E
FIT 1752.12 25 zs5 70.08 70.08 .20 .13 capacity, it will exceed your expectations for quality and reliability. i/
EXBCTO 458300 7 7 &9_00 &9_00 .05 .05
GLTC . oo u] u] ] .o oo oo ..
ZILA 2015 00 25 21 EL.37 &5 00 JER LEE PrlClng
CER1 2875z, 90 9 B0 49 74 1] 4 21 430 — - -
CR2 16531.99 333 226 50.1z2 73.85 1.88 1.85 For pricing contact an Innsight Sales Representative at 800-999-9084.
CR3 g0&0._ 00 152 1z4 E3.0z &5_00 1.03 .89
FISCHEER 36300 1] 57 E7.98 E2._00 _47 .37
HOBET 14771, 00 23 23 63.95 63.95 .1z .le
TALFTH g0ez0. &8 1703 a7s 4734 8z.43 g.14 2.594 Payment Plans
HISCDIS SETRL_EE  EZOZ7 1202 40 34 5237 10.01 2,18
MISCORP 659815 47 1842 1307 4575 6571 10.88 5.97 Choose from several methods of payment.
HEERES 15346l 68 3ZE3E 1756 47 43 a7.39 14 63 17.03 P h Pl
SCHWANS — 7178.00 156 143 46_01 50.19 1.1% 79 urchase rlan
SMELF 43741.83 1287 612 39,57 gl.27 .05 E.5Z Billed in 2 installments, half with purchase agreement and half on receipt.
MOCOACH b S} 7 43 351z Bd_EF cEy .=0
GWT 40524 80 790 EES E1.23 7z 43 4.65 4.49 Rental Plan
GAPAVEN 88500 15 15 Ea_00 E2._00 1z .09 . . .
ATHLETE  6880.95 317 az 71.70 74,79 76 7 Our Month-to-Month Lease. If at any time you decide that our software isn't for
MENARD S 214.00 14 14 E2.l4 2. l4 11 k] 1 1 1 1 1
Bl mny  lise ei  3e 2 g o an e e you, give us 30 days wrltten. notice to remove it. You pay only for the time you
keep it. On the other hand, if you decide that you want to keep the system, just
JOTALE; SousaT ee soes enpe o aees  Teeme onn oo oo notify us and you can choose from one of our leasing plans with buy-out options.

Leasing Plans
1, 2, or 3 Year leases with a minimal buyout at the end of the initial term.

Please call for exact quotes for the plan that fits you needs.

n Call TOLL-FREE
& 1.800-999-9084
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InnSpectre Property Management Software
History of Innsight Systems Corporation

In 1983, the company American Hotel Register of Chicago decided it was time to
create a separate company in order to build an automated computer hotel
registration system for the basic hotel industry. Their name was derived back in the
eighteen hundreds by developing the first widely used manual hotel registration
system, "The American Hotel Register". They grew by adding other items needed
for hotels until today. American is the leading supplier of hotel goods in the world.

In developing the computer property management system, they first hired an
experienced hotel person to oversee the staff of programmers. By using, hotel logic,
the ease of operation and mistake proofing was implemented into the functionality
of the system. Thus making it used by many colleges and vocational schools around
the country that teach hotel management. This system is used by many government
agencies also.

Because American Hotel Register was a catalog company, they did not have to
charge sales tax in shipping products to different states. The computer system
personnel were needed to go into the various states to set up systems, which could
have revoked their catalog status. This forced them to move the computer system
company physically out of the company office to a separate location.

With this move in the fall of 1992, the name of this company was changed to
Innsight Systems Corporation. A small crew plus the original hotel person hired to
oversee the development in 1983 were moved to the new location.

Innsight Systems is now owned by some of the staff originally hired to work for
American Hotel Register on the property management system. Innsight still has a
working relationship with AHR and keeps in contact with their sales staff.

ISC is primarily a computer company for the hospitality industry, by supplying
quality software products and hardware to manage properties with ease and
accuracy. We continue to develop new versions using the input and requests from
customers. We have also expanded to include the complete hospitality industry,
adding many modules to serve the diversified industry.

Innsight Systems will continue to listen our customers and keep developing quality
products. Ask about our newest system called ResStar, a windows based system
that will be so flexible that any type of property that takes reservations will be able
to use it in their type of management. Nearly twenty years of experience in the
industry is being used in the development.

Innsight Systems has two offices in Illinois covering the eastern and southern
regions and one in Montana covering the western and northern regions. Please call
to receive the latest information of our newest Windows-based, PMS, property
management system, ResStar.

www.InnsightSystems.com
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