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See what our "Inspector" can offer You! 

 
 
 

We Speak Property Management … translates into your $uccess.  
We've translated the needs of all hotel/motel owners into the easiest 
yet most comprehensive systems available.  We’ve listened to many 
large and small property owners and managers over the years. The 

Innsight is giving you what you asked for; affordable price, reliability, 
easy to use, quality service, and perhaps the most forgotten aspect… 

Caring for “You”, our customer. 
 

 
Call TOLL-FREE

1-800-999-9084  
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Reservation Module 
 New reservations for any date in the future  
 Change existing reservations 
 Cancel reservations 
 Instant availability for any future date 
 Automatic availability check 
 Repeat information for more reservations 
 Group bookings 
 Temporary reservations 
 Out of service rooms 
 Sell rooms by location, feature, or both 
 Help Screen accessed by Help Key 
 Block reservation with room numbers 
 Change room numbers with ease 
 Change any information with ease 
 Print registration cards 
 Close out day 
 Complete reservation reports section 
 And more... 

Reservation Screen 

 
Availability Help  
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Front Desk Module 
 Includes Reservation Module 
 Check-in reservations or walk-ins 
 Automatic check on extended stays 
 Trade rooms 
 Automatic room status updates 
 Automatic room assignment 
 Post any charges or credits 
 Automatic correction of any transaction 
 Divide up expenses for guests sharing rooms 
 Create up to six folios per room 
 Transfer one transaction or all transactions 
 Rapid post multiple transactions 
 Create a folio for any reason 
 Auto printing of folio option at checkout 
 Housekeeping 
 Daily transaction report 
 Automatic posting of room and tax 
 And more... 

Guest Folio 

 
Rapid Post Charges quickly 
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Optional Modules 
Audit Module 
Shift Audit 
Controls three front desk shifts and one back office shift.  Allows each shift to 
balance a drawer and transaction per shift, thus allowing fewer mistakes. 
Night Audit 
Guides the night auditor through the job step by step.  Automatically posts room, 
tax, and other daily room charges.  With over twenty-four reports to choose from, 
you know your key people start the day with all the information they need.  The 
program gives daily revenue, occupancy statistics, period-to-date and year-to-date 
revenue totals. 
City Ledger 
Tracks all unpaid balances by City Ledger account number and by folio.  Use over 
twenty reports and functions to manage your city ledger receivable. 
 
History Module 
Guest & Folio History 
Stores complete records on as many guests as you wish.  Use guest history to find 
where your business has come from in order to generate new guests.  Input all the 
past information you have accumulated into your computer files now.  Generate 
mailing labels for mass mailings.  Re-print guest’s folios any time after checkout. 
V.I.P. Prefill 
Brings information forward from the guest history file of a guest's last reservation.  
Automatically fills in all pertinent information for the current reservation.  You 
simply type in the guest's name or search for it.  Saves both you and the guest time.  
V.I.P. prefill allows "instant guest recognition" that makes the guest feel welcome. 
 
Ledgers Module 
Travel Agent Ledger 
Improves control on commissions owed to travel agents.  Lets you decide whether 
commission is due on actual room charges, charges booked, or the lesser of the two. 
Advance Deposit Ledger 
Stores the exact amount received from a guest with the reservation, and 
automatically transfers the advance deposit credit to the folio at check-in. 
Administrative Messages 
Managers can "prompt" clerks in various areas of the system and print messages on 
folios, confirmations, or statements.  
Package Plans 
Customize each package by identifying multiple departments within the plan.  The 
total package posts to the folio in one transaction line.  But, all the different 
departments and amount are broken down in the reports.  
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Marketing Module 
Tracks and saves daily occupancy and revenue statistics by market code.  Print 
marketing statistics reports for any previous date or date range. 
 

Condo Module 
Accounting for individual units.  Automatically post proceeds (revenue) and 
housekeeping supply fees (expense) transactions for unit rentals.  Add maintenance 
and housekeeping expenses. Post owner payments and adjustments. Print monthly 
statements and invoices. 
 

Remote Reporting Module 
Sends daily accounting reports via modem to a remote location.  Report files are in 
an easy to use text file format.  Import totals into spreadsheets and databases.  
Comes with a remote printing utility to easy reprint reports in the same system 
format.  Requires modems in sending and receiving computers. 
 

Call Accounting Interface Module 
A complete system for pricing telephone calls.  Use rate tables or a user definable 
pricing: per call or per minute.  Charge for 800, 900, information, operator, 
international, long distance and local calls using different pricing.  Reports on all 
call types and administrative calls.  Interfaces to the property management system 
for automatic posting of telephone call charges to guest room folios.  Guest folio 
transaction references the number called, number of minutes, and the charge. 

Credit Card Integration 
Computer software based credit card system for authorizations and charges. Use a 
credit card swipe and nightly batch deposits to your processor through your 
computer’s modem.  Stores guest credit card numbers, up to nine years of 
transactions, and daily reports.  Requires additional hardware. 
 

Remote Posting Module 
This module is a great addition to your restaurant, lounge, or gift shop.  Post charges 
to guest folios remotely from your restaurant, lounge, or gift shop.  Lookup guest 
information and post charges before guests checkout.  This is a great alternative to 
the more complicated and expensive point of sale interface.  This simple remote 
posting program will give you more flexibility and less problems plus it will save 
you lots of money.  

Point of Sale Interface Module 
Receives and posts charges to guest folios from the point of sale system.  Consider 
our remote posting module.  It is less expensive and more flexible than interfaces.  
Interfaces may require additional hardware. 
 

Voice Mail Interface Module 
Automatically turns telephone on or off and clears voice mail messages when guests 
check-in and out.  May require additional hardware. 
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PBX (Phone Switch) Interface Module 
Automatically turns telephone on or off when guests check-in and out.  May require 
additional hardware. 
 
Key Lock Interface Module 
Sends guest stay information to Tessa ™ key system to easily make electronic keys.  
Eliminates the need to re-enter stay information into the Tessa system. 
 
Installation & Training 
When you purchase your computer from us, our experienced technicians will setup 
your data files and install the InnSpectre on your computer so that you are ready to 
go as soon as it arrives at your property.  If you are buying software only, we will 
assist you in loading the system onto your hardware.  Our experienced trainers can 
then train your staff on how to use the system.  We offer two training programs: 
"On-site" at your property, or our popular "Telephone" training. 
 
Software Support 
Call our convenient 800 toll-free hotline telephone support number when problems 
occur with the InnSpectre software.  We offer three programs to fit your needs. 
Preferred 
Includes enhancements and updates to your software and problem solving 24 hours 
per day, 365 days per year. 
Standard 
Includes enhancements and updates to your software and problem solving 9am - 
5pm central standard time, Monday - Friday excluding holidays. 
Unit Pack 
Support units that you buy and use as you need help.  The best part is our units do 
not expire.  Unlike our competitor’s “unit packs”, which expire each year. 
 
Hardware Support 
Innsight will repair your supported computer equipment that you purchased from us.  
"Full Coverage" includes a monthly charge for 24-hour telephone support as well as 
Innsight’s shop repair or replacement of your equipment. 
 
Forms & Supplies 
We have professionally designed forms for use with our system. 

Long Guest Folio: (8.5x11), 2 part, (Fol-1)  1250 forms per ctn 
Short Guest Folio: (8.5x8.5), 2 part, (Fol-2)  1250 forms per ctn 
Registration Cards: (RC-1)  2500 forms per ctn 
Reservation Confirmations: (Res-1)  1000 forms per ctn 
City Ledger Statements: (ST-1)  1000 forms per ctn 
White Report Paper: 2000 sheets per ctn 
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Alphabetical Guest List Report 
This guest list report gives you all the information you need to see your current 
house status.  Use this report as a telephone list, credit check, audit room rates and 
much more.  This report can also be printed by room number order. 
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Room Statistics Report 
The room statistic report shows the occupancy and revenue per unit.  The totals 
include daily, month to date and year to date.  Use this report to see which units are 
your moneymakers. 
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Transaction Detail Report 
The transaction detail report lists all transaction posted each day.  This is the 
“journal tape” of the system.  All posting activity can be tracked on this report. This 
report can be printed by “transaction code” or by “as-entered” as shown below. 
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Audit End-of-Day Report 
This report is used to balance your daily transaction totals.  This report can also 
print transaction totals for each ledger: Guest, City, Advance Deposit, Travel Agent, 
and Cash “Miscellaneous” Ledgers.  This is the report you give your accountant. 
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Daily Occupancy Statistics Report 
The occupancy statistic report shows the daily occupancy and revenue.  The totals 
include daily, month to date and year to date. 
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Period to Date Report 
The period to date report shows the transaction totals.  The totals include daily, 
period to date and year to date. 
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Marketing Statistics Report 
The marketing statistics report shows room revenue, the number of guests, night 
rented, revenue per guest, revenue per night, percentage of nights and percentage of 
revenue for each market code.  You assign a market code to each reservation. 
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Hardware 
Computers 
Innsight is an official Intel Product Developer, IPD.  
This means we sell genuine Intel products built to last 

in the 24 / 7 / 365 hospitality environment.  All the components we 
install in your computer are top-of-the-line and have been tested to 
work together.  Innsight is so confident with our computers we 
offer a 3-year parts and shop labor warranty. 
 
Monitors & Flat Panels 
We offer the economy “budget minded” 15″ VGA or the sleek new 
space-saving flat panel. 
 
Printers 

OkiData 320 Turbo 
For our forms we sell the “tank” of all dot matrix 
printers.  Tank-Tough® reliability, expanded head gap 
and zero-tear capability for forms printing.  

 
Brother HL 1440 Laserjet 
Affordable and fast print speeds of up to 15ppm, 

2MB of standard memory (upgradeable to 34MB), 250-sheet paper 
capacity, it will exceed your expectations for quality and reliability.  
 
Pricing 
For pricing contact an Innsight Sales Representative at 800-999-9084. 
 
Payment Plans 
Choose from several methods of payment. 
Purchase Plan 
Billed in 2 installments, half with purchase agreement and half on receipt. 
Rental Plan 
Our Month-to-Month Lease.  If at any time you decide that our software isn't for 
you, give us 30 days written notice to remove it.  You pay only for the time you 
keep it.  On the other hand, if you decide that you want to keep the system, just 
notify us and you can choose from one of our leasing plans with buy-out options. 
Leasing Plans 
1, 2, or 3 Year leases with a minimal buyout at the end of the initial term. 
 
Please call for exact quotes for the plan that fits you needs. 

 
 
 
 

Call TOLL-FREE
1-800-999-9084
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History of Innsight Systems Corporation 
In 1983, the company American Hotel Register of Chicago decided it was time to 
create a separate company in order to build an automated computer hotel 
registration system for the basic hotel industry. Their name was derived back in the 
eighteen hundreds by developing the first widely used manual hotel registration 
system, "The American Hotel Register". They grew by adding other items needed 
for hotels until today. American is the leading supplier of hotel goods in the world. 
 
In developing the computer property management system, they first hired an 
experienced hotel person to oversee the staff of programmers. By using, hotel logic, 
the ease of operation and mistake proofing was implemented into the functionality 
of the system. Thus making it used by many colleges and vocational schools around 
the country that teach hotel management. This system is used by many government 
agencies also. 
 
Because American Hotel Register was a catalog company, they did not have to 
charge sales tax in shipping products to different states. The computer system 
personnel were needed to go into the various states to set up systems, which could 
have revoked their catalog status.  This forced them to move the computer system 
company physically out of the company office to a separate location. 
With this move in the fall of 1992, the name of this company was changed to 
Innsight Systems Corporation.  A small crew plus the original hotel person hired to 
oversee the development in 1983 were moved to the new location. 
 
Innsight Systems is now owned by some of the staff originally hired to work for 
American Hotel Register on the property management system. Innsight still has a 
working relationship with AHR and keeps in contact with their sales staff. 
 
ISC is primarily a computer company for the hospitality industry, by supplying 
quality software products and hardware to manage properties with ease and 
accuracy.  We continue to develop new versions using the input and requests from 
customers.  We have also expanded to include the complete hospitality industry, 
adding many modules to serve the diversified industry. 
 
Innsight Systems will continue to listen our customers and keep developing quality 
products. Ask about our newest system called ResStar, a windows based system 
that will be so flexible that any type of property that takes reservations will be able 
to use it in their type of management.  Nearly twenty years of experience in the 
industry is being used in the development. 
 
Innsight Systems has two offices in Illinois covering the eastern and southern 
regions and one in Montana covering the western and northern regions.  Please call 
to receive the latest information of our newest Windows-based, PMS, property 
management system, ResStar. 
 

www.InnsightSystems.com 
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